
HOME DELIVERY
MANAGEMENT

SYSTEM

CUSTOMER UPDATE 1

PAB B2C INFLIGHT PALLET SYSTEM
A bespoke home delivery pallet management system – designed for

 flexibility, enhanced customer experience, and optimum convenience 

Email & SMS sent to
customer with delivery

date and provides
option to change

delivery date up to 5
days in the future

CUSTOMER
CHANGES

DATE

PALLET
ENTERS

NETWORK

CUSTOMER ORDER SENDER'S SYSTEM PAB SYSTEM

CUSTOMER
DOESN'T

CHANGE DATE

CUSTOMER
UPDATE 2

24 Hour prior to
delivery - customer

is sent a reminder
text & email 

CUSTOMER
UPDATE 3
Morning of 

delivery - customer 
is sent reminder text &

email 
GOODS ARE
DELIVERED

Email & text sent to sender 
& customer with delivery

information


